Ilyoauunast oepra (mpeaioxeHue)
HHTEepHeT-MarasuHa «ApeaaaHanm
(ArendaNaim)» 0 mpoaazke TOBapoB, YCJIYT

Hacrosmuii TeKCT SIBJISIETCS COTIIAICHUEM MEXIy HHTEPHET-

marazuHoM ApengaHaiiv (ArendaNaim), pa3menieHHbIM B CETH HHTEPHET TIO
anpecy http://dntd.ru/index.html?]_vst=7&vst=700 nmeHyeMbIM B TajbHEHIIIEM
«[Ipomaseny, u moab30BATENIEM YCIYT HHTEPHET-Mara3uHa, UMEHYEMbIM B
nanpHeimeM «Ilokynarenby, U ONpeaeliseT YCIOBUS MPHOOPETEHUS TOBAPOB, YCIYT
gyepe3 uHTepHer-marasun ApenjiaHaiim (ArendaNaim).

1. O0uIMe moJioKeHus

1.1. Hacrosimee cormamieHre SBasieTcs MyOoTnaHOl 0hepTol (B COOTBETCTBHH CO
cratbelt 435 u yacTelo 2 cratbu 437 ['paxknanckoro kogekca P®) u cogepxut Bce
CYIIIECTBEHHBIC YCIOBHUS OPTaHU3AINN KYTLTU-TIPOJAXKH TUCTAHIIMOHHBIM CIIOCOO0M,
T. €. uepe3 uaTepHer-marasu ApengaHaiiv (ArendaNaim). TIpomaser octaBisier
3a coOO¥ MTpaBO BHOCUTH U3MEHEHUS B HacTosimee CornaiieHue.

1.2. Axnentom HacTosmei ogepTsl (moroBopa) — odopmieHue [lokynarenem 3akasza
Ha ToBap, Yciyry B COOTBETCTBUU C YCIOBHAMH HACTOSIIEH OQEPTHI.

2. TepMuUHBI U onIpe/ieIeHHS.

2.1. «ToBap, Yciyra» - 00beKT COTJIALICHHS] CTOPOH, U3JIEHS U YCIYTH B
ACCOPTUMEHTE, MPEJICTABJICHHOM B MHTEPHET-Mara3suHe.

2.2. «Karanor» - uadopMaIus 0 ToBapax, yciyrax, pa3MelieHHas B MHTEPHET-
marazufe Ha caitre dntd.ru/index.html?l_vst=7&vst=700.

2.3. «3aka3» - 3asBKa Ha MPUOOPETEHNE TOBapa, YCIYyTH, COAepIKaIias HAMMEHOBaHHE,
aCCOPTUMEHT, KOJIM4eCcTBO BhIOpanHoTO [lokynaTenem ToBapa, yciyr, opopmiieHHas
B UHTEpHET-Mara3uHe.

2.4. «J/loroBop» - yCIOBHSI KYTITU-TIPOJIAXKH TOBapa, YCIYT, U3JI0)KEHHBIC B
HACTOSIIIIEM COTJIAllIeHUH U puHAThIe [lokymarenem.

2.5. «<MlaTepHeT-Marazun» - cat [Ipogasia, mpeqHa3HAuYEHHBIN 1S 3aKTFOUCHHUSI
JIOTOBOPOB POZHUYHOMN KYIUTH-TIPOAAKU JUCTAHIIMOHHBIM CITIOCOOOM, B COOTBETCTBUU
co cT. 497 I'K P® (Ha ocHoBanuu o3HakomiieHus [lokymnarens ¢ npeioxKeHHbIM
[IpomaBiiom onucanuem ToBapa u Ycuyr, cogepxkamumMcs B Karanore n
MIPEICTaBICHHBIM Ha JOTOCHUMKAX MTOCPEICTBOM CETH MHTEPHET, HE UCKITFOYAIOIICH
BO3MO>KHOCTh HEMOCPEICTBEHHOTO 03HakomieHus [lokynarens ¢ ToBapom,
Ycnyroit).



2.6. «Ilokynatenb» - m000€ PU3NUECKOe WIH IPUINYECKOE JIUIIO, CIOCOOHOE
NPUHSATH U OIJIATUTH 3aKa3aHHBIN UM TOBap, YCIYTy B MOPSJIKE U HA YCIOBUSX,
YCTaHOBJIEHHBIX HacTosmuM CornanieHuem, Ha Tepputopun Poccuiickoit
Oenepanum.

2.7. Ilpomaseny - JIHT nm. @.3. JI3epKMHCKOTO

(ropunmueckuit aapec - 141180, a.1m. 3aropsiackuii ['oposckoit oxpyr LlenkoBo
MockoBckoit obnactu, yia. Hapeunas, 1. 1 UTHH 5050017129 KIIIT 505001001
OI'PH 1035010208529)

3. Ilpeamet norosopa

[Iponagen 06s13yeTcst mepenath B cOOCTBEHHOCTh [loKymaTennto ToBap Wi OKa3aTh
yciyry, a [Tokynarens 00s13yeTcss NpUHATh U OIUIATUTH TOBAP WK YCIYTY Ha
YCJIOBHSIX HACTOSIILIETO IOTOBOPA.

4. PerucTpanus Ha caire

4.1. 3aka3 nmokymnaressi MOXKeT ObITh OPOPMIIEH CIIEAYIOIUMU criocobaMu: oopmiieH
B KOHTOPE, TI0 3JIEKTPOHHOU MOYTE WM MPUHAT IO TelehoHy

4.2. Odopmuts 3aka3 camMocTOsATENHHO B IHTepHET-MarasuHe MOTyT TOJIBKO
3apeructpupoBaHHbie [lokynaTenu.

4.3. Ilponaserl HE HECET OTBETCTBEHHOCTH 32 TOYHOCThH U MIPABMIIBHOCTh
uHopMaruy, rpeaocrasisieMoit [lokynartenem npu peructpanuu u 0ohopMICHUN
3aKa3a CaMOCTOSITENBHO.

4.4. Tloxynarens, 3aperucTpupoBaBimiicss B UHTepHeT-Mara3une, moay4aet
WHANBUAYATBHYIO UACHTH(PUKAIMIO MTyTEM MPEA0CTABICHHUS JIOTHHA U TTapOJIS.
NunuBunyanbHas uaentudukanus [loxkynarens mo3Bosiser n3oexarb
HECAHKI[MOHUPOBAHHBIX ACUCTBUM TPETHUX JIAL] OT UMEHHU [lokymarens u oTKpbIBaeT
JIOCTYII K JOTOJIHUTENBHBIM cepBucam. Ilepenada [lokymnarenem nornsa u napons
TPETHUM JIMLIAM 3alpeIICHa.

4.5. HOKYH&TGJIL CaMOCTOSITEJIBHO HECET OTBETCTBEHHOCTD 3a BCE BO3MOKHBIC
HCTraTUBHBIC MTOCIICACTBUA, B CJIydadcC IIEpCaavun JIOTHHA U TaPOJId TPCThbHUM JIMIAM.

4.6. Bocnosib30BaThCs CKUAKOM TIOCTOSTHHOTO TIOKYIIATe sl MOKHO TOJIBKO Yepes
Jlnunserit kabunet. {1 3TOro HE0OXOAMMO JIeNIaTh 3aKa3bl IOCIIC BXO/Ia Ha CAalT IO
CBOMM JIOTUHOM. CKHJIKa MOCTOSIHHOTO MOKYTATEelIsl IPUBSI3aHa K KOHKPETHOMY
JInunomy KaOWHETY, T.K. PACCUYMTHIBAETCS Ha OCHOBE MOKYIIOK, C/ICJIAHHBIX Yepe3
Hero. B cirydae moBTOpHOM pErMcTpanny Ha CaluTe, UCTOPUS MOKYTIOK U CKHUJIKA
MOCTOSTHHOTO TMOKYIIATeNIsl HE MEPEHOCATCS U3 cTaporo JInyHoro kabuHeTa B HOBBIM.
CrarucTuka 3aka30B B HOBOM JIMuHOM KaOWHETE BeeTcs ¢ Hyssl. Bel Moxkere
MOJIB30BATHCSl CKUJIKOW TOJIBKO Yepe3 TOT JIMUHbIN KaOMHET, B KOTOPOM OHA
chopmMupoBaHa.



5.0¢popmiienne 3aka3a

5.1. [lokynarens BrpaBe opOPMUTH 3aKa3 Ha JIF0OOU TOBap UIIH YCIYTY,
npezcrasieHHbie B KaTanore nntepHeT-marasuna dntd.ru. CymmapHasi CTOMMOCTD
TOBApOB B 3aka3e He MOXkeT ObITh MeHee 1500 pyOieit. 3aka3 MoKeT ObITh 0popMIIECH
[Toxynarenem ciaenyOMMMH CIOCOOAMU: B KOHTOpE, 10 TenedoHy, M0 JIEKTPOHHOM
noure Wik 0pOpMIIEH CAMOCTOSITENIbHO B MHTEPHET-Mara3uHe Ha CauTe.

5.2. B Teuenne ogHOTO pabouero IHS Mocie MOCTYIUICHUS 3aKasa, [IpomaBert
MOATBEPIKIACT MPUHATHE 3aKa3a.

5.3. [lokynaresns HeceT OTBETCTBEHHOCTH 3a MPAaBUILHOCTD 3aIlIOJIHEHUS BCEX
MYHKTOB (hopMbI 3aKa3a. B ciydyae Hanuuust oMOOK WM MPEIOCTaBICHUS HETIOIHBIX
ceenenuit B noisix “OUMO” u “Anpec noctaBku’ u "Tenedon mis cszu", ¢
HNuTepHeT-Mara3uHa nmojaHOCThI0 CHUMAETCSI OTBETCTBEHHOCTD 32 BBHITIOJIHEHHE 3aKa3a.

5.4. IIpu oTCyTCTBUM TOBapa Ha CKJa/ie MEHEKEep HHTEpHET-Mara3uia cooomaer oo
stoM [lokymnarento (1o TejaeoHy WU MOCPEICTBOM JIEKTPOHHON MOYTHI) U
MpeJIaracT 3aMEHUTh OTCYTCTBYIOIIMM TOBAP HA AHAJOTUYHBIN.

5.5. IlpuBenennsie Ha caitite UHTepHET-MarasuHa XapakTepUCTUKUA TOBAPOB HOCAT
UCKITIOUMTEIHFHO NMHPOPMAIIMOHHBIN XapaKTep U HE ABISIOTCS «ITyOIUIHOM
odeproit» ompeneneHHou m.2 ctatek 437 ['paxknanckoro Konekca Poccutickoit
Oenepanyu. BHemHu BUJ TOBapa, BKIIKOYAs LBET, MOTYT HE3HAYUTEIIBHO
OTJIMYATHCS OT MPEACTABICHHBIX Ha (poTorpaduu (CBeT, BCIBIMIKA U T.11.). B ciiydae
BO3HUKHOBeHUS y IIoKymaresns BOIpOCOB, KaCAIOIIUXCS CBOMCTB U XapaKTEPUCTUK
ToBapa, nepea odpopmiieHneM 3akasa, MOKyHaTeNb T0JKeH 00paTuThes K [Iponabiry.

5.6. IIponaserr He HECET OTBETCTBEHHOCTH 3a MH(OPMAITUIO, HAlICHHYIO
MOKyTaTesieM Iie-Tu00 BHE caifTa (pekiiaMa, OT3bIBbI, KATAJIOTH U JIp.)

5.7. YxazanHas Ha caiite 1ieHa ToBapa MoxkeT ObITh n3MeHeHa [IpogaBiiom B
OJIHOCTOPOHHEM TOPSIJIKE JI0 TTOATBEPKICHHS 3aKa3a COTpyIHuKaMu Marazuna.llpu
U3MEHeHuH croumoctu 3akasa [Iponasen o0s3an coobmuTh 00 3ToM [lokymnaTento
MIOCPEICTBOM DJICKTPOHHOU MOYTHI, TeNe(OHHOTO 3BOHKA, SMS-coobmenus u np. B
sToM ciydae [Tokynarens uMeeT mpaBo OTKa3aTbes OT npruodperenus: ToBapos
MOJTHOCTBIO WJIM YacTH4YHO. B ciyyae He momyuenus ot [lokymnaTens cornacus oraty
3asiBKM TI0 HOBOM TIeHE 3aKa3 CYUTACTCS OTMCHECHHBIM.

6. KonpuaeHunaabHOCTD M 321U TA NEPCOHATBbHOM HH(popManun

6.1. IIpu odopmnennn 3asBku Ha Caiite [lokymnarenas mpeaoCTaBIsSIeT CASAYONIYIO
uHpopmanuio: amunus, M, aapec 3IeKTpOHHOM MouThl, TenedoH, aapec
JOCTaBKH.

6.2. [Toxymarenp, yka3bIBasi Ha caliTe MPU PETUCTPAIIMN CBOM KOHTAKTHBIE IAHHBIC
(pamunms, uMsi, KOHTaKTHBIN TeneoH, e-mail aapec u aapec JOCTaBKH), TOHUMAET,



4YTO BHOCHMBIC UM JIAHHBIE HE SBIISIOTCS IEPCOHAIBHBIMY TAHHBIMHU,
uaeHtupuuupyommumu [lokynarens Ha ocHoBanuu 1.1 ¢1.8 denepanbHoro 3akoHa
ot 27.07.2006 N 152-®3 B pen. @eaepanpHoro 3akoHa ot 25.07.2011 N 261-D3,
npenoctasisitorcs [Ipoaasiy 100poBoIbHO, ¥ B 00beMe, HEOOXOIUMOM U
nocraToyHoM Juts ucnionHeHus [IponaBiom o6s3arenbetB niepen [lokynareneM, B ToM
quclie Juisi ”HPOPMUPOBaAHUS C TIOMOIIBIO e-mail coobmenuii 1 SMS o ctaTyce
3aKa3a U JIPYTUX 3HAYUMBIX KOMMYHUKAITHH.

6.3. [Ipogaser; UCTIONB3YET NMPEIOCTABICHHYIO HHPOPMAIIUIO JIJIS1 BBITIOJHEHHUS CBOUX
obs3arenbeTB niepen [lokynaTenemM B COOTBETCTBUM M HA OCHOBaHUHU DenepanbHOTO
3akona ot 27.07.2006 N 152-®3 B pea. ®enepanpuoro 3akoHa ot 25.07.2011 N 261-
D3.

6.4. [Iponaser 00s13yercs He pa3riamath noiaydeHuyto ot Kinuenra undopmanuto. He
CUMTAETCA HapylleHueM rnpeaoctasieHue [Ipogasiiom napopmManuy areHTam u
TPETHUM JIMLIAM, IEUCTBYIOIMM Ha OCHOBaHUM J0roBopa ¢ [IpogaBuom, 1is
UCIIOJIHEHUA 00s13aTenbCeTB nepen Kimenrom.

6.5. He cunraercs HapyieHrneM 00s13aTeNIbCTB pas3riaiieHue HHPOpMaIiy B
COOTBETCTBUU C 0OOCHOBAHHBIMU M PUMEHUMBIMHU TPEOOBAHUSMHU 3aKOHA.

6.6. [IpogaBer; He HECET OTBETCTBEHHOCTH 3a CBEJICHUS, PEAOCTABICHHBIC
[Toxymarenem Ha CaiiTe B 00IIEAOCTYITHOU (popMme.

6.7. Ilpunumast ycioBus HacTosero cornamenus, [lokynarens naet cormacue Ha
00paboTKy ero NepCcoHaNbHBIX JAHHBIX AJIS IeJIed, CBI3aHHBIX C UCIIOJIHEHUEM
HACTOSILETO I0rOBOPa, B COOTBETCTBUU ¢ DeaepalibHbIM 3aKOHOM OT 27 uroiist 2006 r.
No 152-@3 «O nepcoHabHBIX TAaHHBIX).

7.JocTaBka, onJiaTa M NIpUeMKa ToOBapa.

7.1.Cpok 10cTaBKH 3aKa30B OT 2 HEH 10 4 Helleab B 3aBUCUMOCTH OT BRIOPAHHOTO
[Toxynarenem criocoba qoctaBku U pernona. [Ipogaserr He HeCeT OTBETCTBEHHOCTH 32
U3MEHEHHE CPOKOB JOCTABKU B CIIy4ae OOCTOSITENIbCTB, KOTOPHIE OH HE MOT HU
MPEABUACTD, HU IPEIOTBPATUTD.

JlocTaBka OCyIIECTBISIETCS: Kyphepckoit cysx0oii, [Toutoit Poccun, TpancnoptHo#
KOMIIaHUEN WJIU B IyHKT BBIIAYH TOBAPOB.

B 3aBHCHMOCTH OT CTOMMOCTH 3aKa3a U 00BEMHOIO BECa I0CTaBKa MOXKET OBITh
IUIaTHOM niK OecruiaTHOM. CTOMMOCTB JOCTaBKU PACCUUTHIBAECTCS MHINBUY AJIHO
npu 0pOPMIICHHH 3aKa3a.

7.2. [loTpeburens ocyuecTBUTh npeaoriary ToBapa TOJIBKO MyTeM Oe3HATNYHBIX
pacuetoB. Omiara O€3HaTUYHBIM PACU€TOM MPOU3BOJUTCS COINIACHO O()OPMIIEHHOMY
cuéTy B TeueHHEe TPEX OAaHKOBCKMX 1HEH. [locie mocTyIuieHns AEHEKHBIX CPEACTB Ha
cueT [IponaBua, MeHeIKep NHTEPHET -Mara3uHa coryacoBbIBaeT ¢ [lokynareneM cpok



noctaBku. [Ipu 6e3nanuyHoi hopme ormiatel o0si3aHHOCT [lokymarTesns nmo yriarte
IIEHbI TOBApa CYMTACTCS UCIIOJTHEHHONW C MOMEHTA 3a4MCIICHUSI COOTBETCTBYIOIINX
JICHE)KHBIX CPEJICTB HA PacUETHBIN cueT, ykazanHbii [Ipogasiiom. Omuiata
MIPOU3ZBOIUTCS B POCCHMCKUX PYOIIsX.

7.3. B cnyuyae aHHy/IMpOBaHUSA OIIAYEHHOTO 3aKa3a, CyMMa MPeI0IlIaThl MOJHOCTHIO
Bo3Bpammaercs [Ipomasuom [Tokynareinto cornacHo «IIpaBuiam npoaaxu ToBapoB
JTUCTaHIIMOHHBIM CIIOCOOOM)..

7.4. B momeHT noctaBku [lokynarenb 107KeH BHUMATEIIbHO OCMOTPETH TOBAP,
yOeIUTHCS B OTCYTCTBUHM BUIMMBIX MEXaHUYECKUX U MHBIX BHEIIHUX MOBPEKACHUH,
Y B TOM, YTO TOBAp MNOJHOCTBIO COOTBETCTBYET 3aKa3aHHOMY 4Y€PE3 UHTEPHET-
Mara3uH (MOJIeJib, LIBET, KOMIUIEKTALMsl, KOJIMYECTBO). [[BETOBbIE OTTEHKH TOBapa
MOTYT HE3HAYUTEIbHO OTJIMYAThCS OT MPEACTaBICHHBIX Ha oTorpaduu Ha cailTe u3-
3a pa3IMYMil B HACTPOMKAX MOHUTOPOB. DTO HE SBJISAETCA HEIOCTATKOM TOBapa.
[IpeTeH3uu o BHEIIHEMY BUy U UHBIM HEAOCTATKaM TOBapa, KOTOPbIE MOTJIN OBITh
oOHapyxkeHbl Py 00BIYHOM cIiocoOe ero npueMkH, [lokynarens BrpaBe MperbsSBIsTh
TOJIBKO 10 MOMEHTA nepeaayu Tosapa. [Ipu HapyleHun nenoCTHOCTH yIIaKOBKY,
00HapyKeHUH BMATHH U JPYTUX MOBPEXKACHUI HE TPUHUMAThH ToBap, moTpedoBaTh
0T paOOTHHUKOB CITY>ObI IOCTABKU COCTaBJICHUS aKTa O BO3BPATE M OTKA3aThCs OT
nostyaeHusi ToBapa, mocie 4ero cooOIUTh O CIOKUBILICHUCS CUTYaIlUH ONepaTopy
Nurtepner-marazuna. [Ipu oOHapyskennu Opaka wiu noBpexaenus [Iponaser
oOMeHsieT OpakoBaHHBIN TOBap Ha TOBAap HajaJexamero kauecrsa. [locne npuéma
3aka3a [lokymarenem I[IpomaBen He HECET OTBETCTBEHHOCTH 3a KOMIUICKTALAIO U
LIEJIOCTHOCTB ITOCTABJIEHHOTO TOBapa. PUCK yTpaThl Uiy NMOBPEXKACHUS TOBapa
nepexoaut [lokynaTento B MOMEHT Mepeiadn TOBapa.

7.5. Ilpu nocraske ITouroii: [Tpu noxyuenun nocsuiku [okynaTens 1oiKeH
BHMMATEIbHO OCMOTPETH €€ YIIAKOBKY Ha MPEAMET LEIOCTHOCTH U OTCYTCTBUS
BHEIITHUX MOBpexAcHUN. [Ipy HapyIIIeHNH 1IETOCTHOCTH YIAaKOBKH, 0OHAPY KEHUH
BMSITHH U JPYTUX MOBPEXKICHUNA HE TPUHUMATh MOCBUIKY, TOTPeOOBaTh OT
PabOTHUKOB CITY>KOBI JOCTABKU COCTABIICHHSI aKTa O BO3BpATEe U OTIPABKH 3aKa3a Mo
oOpaTHOMY ajpecy, Mocie Yero COOOIIUTh O CIOKHUBILIEHCS CUTYallUN ONIEPATOPY
HNHTepHeT-Mara3uHa.

7.6. IIpu oTcyTcTBUM Kakux-nmu6o npereH3uid, [lokynaTento He0OX0MMO OTIIATUTh
TOBAp, MOJIYYUThb OT Kypbepa CONPOBOAUTEIBHBIE JOKYMEHTBI HA TOBAp U MOINCATH
HE0OXO0IMMbIE JOKYMEHTHI. JlaHHas MOAMKUCH CITYKUT MOATBEPKICHUEM TOTO, YTO
[Tokymnarenb HE UMEET MPETEH3UM K KOMIUIEKTAllMU 3aKa3a, K KOJMYECTBY U
BHEIIHEMY BUAy ToBapa.

7.7. O01ee Bpems mpueMa-rnepeau ToBapa He JOJKHO NPeBbIIaTh 15 MUHYT.
7.8. Kypbepsl He yrioiHOMOYeHBI AaBath [lokymnaremnto kakue-11u00 KOHCYJIbTaIUH,

COBEThI U PEKOMEHIAIINH, OCYIIECTBIISATH COOPKY TOBapa WM BBIMOIHATH UHBIE
NecTBHsL, KOTOpBIe HE ObLIM OrOBOPEHHI 3apaHee. [IpoaaBel He HeceT HUKaKOH



OTBETCTBEHHOCTH, €CJIM TAKUE JICUCTBUSI, COBETHI WJIK PEKOMEHAINH MTOBJIEKYT 32
co0011 Kakre-TuO0 HEraTUBHBIE MTOCIIEICTBUSI U yOBITKU.

7.9. loctaBka ToBapa TpaHcropTHON KOMIIaHUEH:

7.9.1 IIpaBo COOCTBEHHOCTH U PUCK CITy4alHOM rH0eNu, yTpaThl WIA MOBPEXKICHUS
ToBapa nepexoaut ¢ [Iponasna na [Nokynarens unu [TepeBo3urika (B COOTBETCTBUM C
3aKmoueHHbIM Mex 1y [lokynaTenem u [lepeBo3urkoM JOrOBOPOM) C MOMEHTA
nepenayu ToBapa [lepeBo3unky B MecTe UCIOJHEHHUS JOTOBOPA MPH MOIMTUCAHUU
Croponamu akta mpuéma ToBapa (TOBapHOI HaKJIAJHON W/WIIK TPAHCIIOPTHOU
HaKJIaJHOM U/UJIM TOBAPHO-TPAHCIOPTHON HAKJIAIHOM).

7.9.2 O6s3aTensCTBO 10 nepeaayun Toapa [lokynarento, cunTaeTcst UCIIOJIHEHHBIM C
MOMEHTa nepenaun ToBapa [lepeBo3unky

7.9.3 CTouMOCTh I1OCTaBKHM TOBApA B paMKaX KaxKJIOro 3aKa3a PacCUMThIBACTCS
UCXO/IS U3 Beca U 00beMa BCEX 3aKa3aHHBIX TOBAPOB, aJIpeca JOCTaBKH 3aKa3a,
PacClICHOK MepeBO34YrKa U oriadyuBaeTcs [lokymnareneM caMmoCTOATENbHO.

8.Ilopsinok Bo3BpaTa TOBapa

8.1. Bo3Bpat 1 0OMeH ToBapa MpoU3BOAITCSA B COOTBETCTBUM ¢ [locTaHoBIeHHEM OT
27 centsa6ps 2007 roga «O0 yTBEp>KASHUU MPABWII MIPOJIaXKU TOBAPOB
JUCTAHIIMOHHBIM CITIOCOOOMY, a TaKkKe «3aKOHOM O 3alllUTe MPpaB MOTPEeOUTENC.

8.2. Bo3BpaT TOBapoB HaAJIeKAIIETO Ka4yecTBa

8.2.1. Iloxymnartens BpaBe OTKa3aThCs OT TOBapa B 000 MOMEHT JI0 €T0 Mpeaaydu, a
MocJie mepeIadyn ToBapa — B TeueHue 7 aHeil. Bo3Bpat ToBapa Haajiexaniero kKayecTna
BO3MOXEH B CJIy4ae, €CIIi COXpPaHEHBI €r0 TOBAPHBINA BUJ U IOTPEOUTEIILCKUE
CBOMCTBA, YITAKOBKA, INTOMOBI U SIPJIBIKH.

8.2.2 ToBapse! HajuIekaIIero kauectsa u3 [lepeuns, yTBepKAEHHOTO MOCTAHOBIEHUEM
[IpaButenbctBa PD ot 19 suBaps 1998 r. N 55 (cM. nepeueHb), BO3BpaTy HE
nojJexaT

8.2.3. Ilpu Bo3Bpare ToBapa HajyIekKaIiero kauectsa [lokymnarento Bo3Bparaercs
CTOUMOCTH ToBapa. CTOMMOCTh IOCTaBKH M 00paTHO nepecbuiku [lokymarento He
KoMmrneHcupyercs. [Ipy yacTHaHOM BO3BpaTe CTOMMOCTB JOCTaBKH 3aKasa
[Tokymaresno He BO3BpAILIAETCS.

8.3. Bo3BpaT TOBapoB HEHAIIEKAIIETO Ka4eCTBA

8.3.1. I[lox ToBapOoM HEHAUIEKAILIETO Ka4eCTBa MOIPa3yMeBaETCs TOBAP, HE
CHIOCOOHBIN 00ecTieunTh CBOM (yHKIIMOHATBHBIC KaueCTBA U3-3a CYIIECTBEHHOTO
HejocTaTka.B curyanuu, korna ToBap ObuUI IepeiaH ¢ HapyIIeHUEM yCIIOBH
JIOTOBOPA, KACAIOIUXCs KOJIMYECTBA, ACCOPTUMEHTA, KAUECTBA, KOMIIJIEKTHOCTH, Taphl
U (UIM) YyIIaKOBKU TOBapa, MPeTeH3UH MPUHUMAIOTCS He To3aHee 20 nHel nocie



nosryuaerHus ToBapa (CornacHo [IpaBuiamM npojaku TOBapOB JTUCTAHIIMOHHBIM
criocoboMm ot 27 centsaops 2007 t.).

8.3.2. IIpu Bo3Bpare ToBapa HEHAICKAIIETO Ka4eCTBA MOKYIIATEJIF0 BO3BPAIIAETCA
CTOMMOCTH TOBapa, JOCTABKU M 0OpaTHOMU nepechliku. [Ipu yacTnayHOM BO3BpaTe
CTOMMOCTH JOCTaBKH 3aKa3a MOKYMAaTet0 He BO3BPAIIASTCS.

8.3.3. Haimmuune Opaka B 3JIeKTPOOBITOBBIX, PaIM03JIEKTPOHHBIX TOBApax,
AJIEKTPOHHBIX UTPYIIKAX U PAINO- U BUICOHSIHIX YCTAaHABIMBAETCS TOJIBKO
YIOJHOMOYEHHBIMH FApaHTUIHBIMU CEPBUCAMU.

8.4. BOSBpaT ACHCIKHBIX CPEACTB OCYIICCTBIIACTCA B COOTBECTCTBHU C «HpaBI/IJ'IaMI/I
npoagaKu TOBApOB ITUCTAHITHOHHBIM CII0CO00OM»

8.5.TpeboBanust 0 BO3BpaTe yIIaueHHOM 3a TOBAp JACHEKHOM CyMMBI [TO/IEXKAT
yIOBJICTBOPEHHIO Ha OCHOBaHMH 3asBiieHus [Tokymarens B Teuenue 10 guei co qus
IPEIBSABICHHS COOTBETCTBYIOIMIETO TPEOOBAHUS, IOCTYIUICHHS BO3BpaTa TOBapa Ha
ckian [Iponasia.. TpeboBaHue 0 BO3BpaTe ICHEKHBIX CPEICTB UIIK OOMEHE TOBapa
[TokymaTeio HeoOX0IMMO TT0IaBaTh B IMMCHMEHHOM BH/IE IO 00pasity,
pasmerienHomy Ha caiite dntd.ru. EAMHCTBEHHBIM HCKIIIOUECHHEM M3 3TOTO MPaBUIIa
SIBJISICTCSI CUTYAIIUsl, B KOTOPOU TPOIaBel] HEMEIJICHHO Y/IOBJIETBOPSICT 3asIBICHHOE
[Toxynatenem TpeboBaHuUE.

8.6. IIpaBuna opopmieHus: BO3BpaTa Wik 0OMeHa TOBAPOB pa3MEIICHbBI Ha cailTe
Wurepuer-marasuna dntd.ru B pasnene «Bo3Bpary.

9. ®opc-maxop

JIro6ast u3 CTOpOH 0CBOOOXKAAETCSA OT OTBETCTBEHHOCTH 3 MOJIHOE UM YaCTHUHOE
HEUCIIOJIHEHHE CBOMX 00513aTeNbCTB M0 HacTosuemMy JJoroBopy, eciu 3To
HEHUCTIOTHEHHE ObUIO BBI3BAHO 0OCTOSTENHCTBAMU HETIPEOI0JIMMOM CHITHI,
BO3HUKILIUMH TOCIIE onucanus Hactosiero JloroBopa. «O0cTosATENbCTBA
Henpeononumoit Cuiibl» 03Ha4aroT Ype3BblUaliHbIE COOBITHS UM 0OCTOSTENbCTBA,
KoTopble Takass CTOpoHa HE MOTJIa MPEIBUIETh WIH MPEJOTBPATUTH JOCTYITHBIMH €M
cpeacTtBaMu. Takue ype3BbIYaHbIC

COOBITHS MJIH 00CTOSTENIHLCTBA BKIIFOYAIOT B ¢€0s1, B YaCTHOCTH: 3a0aCTOBKH,
HABOJHCHMS, TTOXKaPbI, 3eMJICTPSICCHHS M HHBIE CTUXHUIHBIE O€/ICTBHS, BOWHBI,
BOCHHBIC JIEUCTBHUS, IEUCTBUS POCCUUCKUX WM MHOCTPAHHBIX TOCYAapCTBEHHBIX
OpPTaHOB, a TAKXKE JIIOOBIE MHBIE OOCTOSTEIHCTBA, BHIXOIAIINE 32 MIPEACIIbI Pa3yMHOTO
KOHTpOJIs J1E000i1 3 CTopoH. M3MeHeHus IeHCTBYIOIIEro 3aKOHOAaTEIhCTBA UITH
HOPMAaTUBHBIX aKTOB, NMPSAMO WJIM KOCBEHHO BJIUSIONINE Ha KaKyro-1100 u3 CTopoH,
He paccMaTtpuBaroTcs Kak OOCTOSATENHCTBA HEMPEOAOTUMON CHITBI, OTHAKO, B CITydae
BHECEHHUS TaKMX U3MEHEHHH, KOTOPBIC HE TTO3BOJISIOT JTIF000H 13 CTOPOH UCTIOTHUTH
Kakue-1100 U3 ee 0053aTenbCTB 1Mo HacTodAeMy Jlorosopy, CTOpoHbI 00s3aHbI
HE3aMEeITUTENBHO MPUHSATH PEIIEHNE OTHOCUTENBHO MOPsIIKa paboThHI TIO



YCTpPaHEHHUIO 3TOU MPOOJIeMBI ¢ TeM, 4T0ObI 00ecieunTh CTOpOHAM IPOIOTKEHUE
HCTIIOJIHEHUS HacTosiuero Jlorosopa.

10. IIpaBa 1 00513aHHOCTH CTOPOH
[Iponaserr 00s3yeTcs
1) CobmronaTh yCJIOBHS HACTOSIIIETO JOTOBOPa

2) [lepenats [lokymnaresns omiadeHHBIN TOBAp B COOTBETCTBUU C O(POPMICHHBIM
3aKa30M U YCJIOBUSIMU HACTOSILIETO JOTOBOpa

[TponaBer octaBmsieT 3a coO0 MPaBO HEBHITIOJHEHUS 00513aTeILCTB 10 J[oroBopy B
cilydae BO3SHUKHOBEHUS 0OCTOATEILCTB HEMPEOJ0JIMMOM CHITBI, YKa3aHHBIX B I1.9
Hacrosmero Jlorosopa.

2) ObpabateIBaTh epcoHabHBIC JaHHbIe [lokymarens n obecneunBaTh UX
KOH(HICHIINAILHOCTh B MOPSIKE, YCTAHOBICHHOM JICHCTBYIOIIM
3aKOHOJIATEIbCTBOM.

Hpoz[aBeu HMCCT IIpaBoO

N3mensats HacTosmuid JloroBop, Llensr Ha Toap u Tapudsl Ha COMYTCTBYIOIINE
YCIIyTH, CIIOCOOBI M CPOKHU OTUIATHI U JIOCTABKU TOBapa B OJJHOCTOPOHHEM TIOPSJIKE,
TIOMeIIas X Ha CTPAHMIIAX HHTEPHET-Mara3uHa, pacroiOKeHHOTO 10 UHTEPHET-
anpecy: http:// dntd.ru. Bce u3ameHeHus BCTynaroT B CHIy HEMEUICHHO TIOCIIe

Ty OJIMKAINK, U CYUTAIOTCS JIOBEJACHHBIMU JI0 cBeeHus [lokymaTens ¢ MOMEHTa
TaKOU MyOJIUKAIIIH.

Pacumpars 1 cokpamars TOBapHOE MPEJI0KEHUE B UHTEPHET-Mara3uHe,
pEeryaupoBaTh JOCTYII K MOKYIKE JIOOBIX TOBAPOB, & TAKXKE MPUOCTAHABIMBAThH WU
MpeKpaaTh Mpoaxy J0ObIX TOBAPOB 110 CBOEMY COOCTBEHHOMY YCMOTPEHHUIO.

OcyuiecTBIATh 3anucH TeaedoHHbIX neperoBopos ¢ [lokymnarenem. B cooTBeTcTBUM €
1. 4 ct. 16 ®enepanpHoro 3akoHa «O0 uHbopMaryu, UHPOPMAITMOHHBIX
TEXHOJIOTHSX U 0 3ammre nHpopmarmm» [Ipogaser 00s13yercs: mpe1oTBpaniarh
MIOTIBITKY HECAHKIIHOHUPOBAHHOTO JIOCTYTA K MH(OpMAaIK W/WiK Tiepeady ee
JUIaM, HE UMEIOIINM HETIOCPEACTBEHHOTO OTHOIICHUS K UCTIOTHEHUIO 3aKa30B;
CBOEBPEMEHHO OOHAPYKUBATh U MpPECceKaTh TAKUE (PaKThI.

4) bes cornacoBanus ¢ [lokynarenem, neperaBath CBOU MpaBa U 00s3aHHOCTHU MO
UCIIOJTHEHUIO J[0roBOpa TPEThUM JIULIAM.

5) Ilepen noctaBkoii 3akazanHoro Kinuenrom toBapa IIpogasen nmeer npaso
notpeboBath oT Kinenra 100 % npenomnuatel 3akazanHoro ToBapa. [Iponasen umeet
IpaBo oTKa3aTh KiIMEHTY B 10CTAaBKE TOBapa IIPU OTCYTCTBUU TaKOW OILIATHI.



6) [IpongaBelr uMeeT mpaBo yCTaHOBUTH [lokymarento orpaHuYeHUS Ha
pe3epBupoBanue Toapa.

7) IIponaBelr ocTaBiseT 3a cOO0OM MPaBO HA U3MEHEHUSI HE3HAYUTEILHBIX JIEMEHTOB
nU3aiiHa TOBapa, KOTOPbIC HE MPUBOJAT K YXYALICHUIO pab0TOCTIOCOOHOCTH TOBapa.

8) HUcnonbs3oBath TexHosoruio "cookies". "Cookies" He comepkar
KOHQUACHIIMATbHYIO HHPOPMAIIUIO U HE MEPEIAIOTCS TPETHUM JIUIIAM.

9) IMomyuats uHMOpMarHIo 00 ip - anpece nmocerutens Caiira dntd.ru. JlanHas
uH(pOpMaIUs HE UCTIOIb3YETCS JJI1 YCTAaHOBIICHUS TUYHOCTU MTOCETUTENS U TIEpeavy
TPETHUM JIULIAM HE MOAJIEHKUT.

10) [Iponasen BipaBe HanpaBisATh [lokynaTento cooOeHns peKiIaMHO-
nHGOPMAIIMOHHOTO XapaKTepa MOCPeICTBOM e-mail u sms-pacchuiok ¢ HHpopMaIei
0 CKHUJKaX, aKIUIX, HOBBIX MOCTYIUICHUAX | T.I. YacTOTa pacChUIOK ONpenemnsieTcs
[TpogaBOM caMOCTOSITENILHO, B OTHOCTOPOHHEM MOPSIJIKE.

[ToxynaTens 00s13aH

1) o MmomeHTa 3akitoueHust JJoroBopa 03HAKOMHUTHCS C COAEP>KaHUEM U yCIOBUSIMHU
JloroBopa, nuenamu Ha ToBap, npennaraembiMu [IpoaBLioM B MHTEpHET-Mara3uHe.

2) Coobmuts IIponmaBiry Bce HEOOXOAUMBIE TaHHBIE, OJJTHO3HAYHO
UACHTH(PUITUPYIOIIHNE €ro KaK MOKyIaTelIsI, U JOCTaTOYHBIC I JOCTaBKU
[Toxymarento oruraueHHoro uM ToBapa.

3) OmnaTtuTth 3aKa3aHHbId TOBap U €ro JOCTaBKY Ha YCIOBUSX HACTOSIIETO JOTOBOPA.

4) B momeHT nonyuyeHus: ToBapa BHUMATEIbHO €r0 OCMOTPETh B IPUCYTCTBUU
Kypbepa U yOEeIUThCA, YTO TOBAP MOJTHOCTHIO COOTBETCTBYET 3aKa3aHHOMY (MOJIENb,
LBET, KOMIUIEKTALKs, KOJIMYECTBO) U MEXAaHUYECKHUE U MHBIE BHEIIIHUE MMOBPEKACHUS
TOBapa OTCYTCTBYIOT.

[Tokymarens umMeeT npaso

1) OTka3aTbest OT MOy4YeHUs e-Mail 1 SMS-pacchUIOK, VI 3TOTO €My HY)KHO 3alTH
Ha ctpanuny «lloanuckw» B JInyHoM KabuHere.

2) OcyuiecTBISITh BO3BpAT MOJIYYEHHOTO TOBapa B COOTBETCTBUU C IIYHKTOM &8
HACTOSIILIETO TOTOBOPA.

3) BoiOupath y00HBINH €My CIIoco0 T0CTaBKU U Crioco0 oriatel ToBapa.

11. OTBeTCTBEHHOCTH CTOPOH



11.1. IIponaBen He HECET OTBETCTBEHHOCTH, HE MOKET BBICTYIIATh B KAUYECTBE
OTBETYHKA B CyJI€ M HE BO3MeEIIaeT YOBITKH, BO3HHKIIME y [lokynaTesns n3-3a
JEUCTBUIN WM 0€31eWCTBYS TPETHUX JIHII.

11.2.B ciyuae popc-MakOpHBIX 0OCTOSTENBCTB, JOKYMEHTAIBHO MOITBEP KIEHHBIX
COOTBETCTBYIOLIUMH OpraHaMu, CTOPOHBI OCBOOOXKAAIOTCSI OT OTBETCTBEHHOCTH 32
HEHUCIOJIHEHNUE HACTOSLIEr0 I0r0BOpa.

11.3. CtopoHsI NpuIarat0T MaKCUMAJIbHBIE YCUIIUS C UEIbI0 YCTPAHEHUS
BO3HMKAIOLMX PA3HOIVIACUN UCKIIIOUUTEIBHO IyTEM NIEPETOBOPOB. B mpoTHBHOM
cllydae CIOpBI pa3pelaroTcs B CyJeOHOM MOpsIIKE, B COOTBETCTBUU C
3akoHoaresnbCTBOM Poccuiickon denepanumu.

12 . Cpok gelicTBHSI HACTOSIIIIET0 IOr0OBOPA.

Hacrosimumii 1oroBop BCTymnaeT B CHILy € AaThl O(pOPMIICHUS 3aKa3a U ICUCTBYET 10
BBITTOTHEHUSI CTOPOHAMHM BCEX YCIIOBHIA.

13. OT3bIB 0depTHI

OT1361B 0(pepThl (JloroBopa) MoxkeT ObIThH ocymiecTBIE¢H [IpogaBioM B 1F000€ Bpems,
HO 3TO HE SIBJISIETCS] OCHOBAHUEM [Tl OTKa3a oT 00s13aTenseTB [IpogaBua no yxe
3aKTI0YEHHBIM JoroBopaM. [IpogaBser 00s13yeTcst pa3MecTUTh YBEIOMIIEHHE 00
0T3bIBE O(PepThI, B CBOEM MHTEPHET-Mara3uHe, ¢ ykazaHUEM TOYHOTO BpeMeHH (4-i
yacoBoii nosic (MockBa)) oT3biBa 0epThl, HE MeHee YeM 3a 12 yacoB 10 (akrta
HACTYTUICHHUS COOBITUS OT3bIBA (MPUOCTAHOBKM) ercTBUS OQepThl.



